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in the 21st Century	

All lab results	

In one place	
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Bluebird Lab Service: Priceless	

The ability to immediately access any result for any of your patients from any location at any time	 	 …PRICELESS	

A single unified interface for all lab results, irrespective of lab	 	 	 	 	 	 	 …PRICELESS	

A single contact point for lab problems, irrespective of lab	 	 	 	 	 	 	 …PRICELESS	

Cumulative spreadsheets and graphs	 	 	 	 	 	 	 	 	 	 …PRICELESS	

A professional service, managed 24 hrs a day, 365 days a year	 	 	 	 	 	 	 …PRICELESS	

Seamless (SMS and email) communication with your patients 	 	 	 	 	 	 	 …PRICELESS	

Bluebird Lab Service 	 	 	 	 	 	 	 	 	 	 	 	 …FREE	
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Imagine	

• being able to access all laboratory results, in one place, irrespective of the lab you choose	

• being able to review laboratory results from home...from ICU...from theatre...from the ER...	

• being able to access cumulative reports on your renal patients... diabetics...those on anticoagulant therapy...patients in ICU	

• receiving results minutes after the lab analysis is completed	

Bluebird works with all South African laboratories and was used by the department of Health in the emergency management of the COVID-19 pandemic. 	

All labs are tracked to ensure delivery.	

Bluebird staff are obsessive regarding patient confidentiality.	

Historic results are available immediately.	

The Bluebird Support Desk is staffed by experienced personnel who are knowledgeable and eager to assist.	

Security	

Bluebird uses the internet banking model to allow you to securely "bank" your patient’s lab data in our secure vault.	

Costs	

Nil. There is no cost to physicians for the Bluebird Lab Service. Bluebird charges the pathologists a very small fee to process and store the report.	
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Integration with Practice Management Systems	

Bluebird provides two integration options to integrate lab results. 	

1. The most powerful (and simplest to integrate) option is an embedded an iFrame which inherits all the Bluebird functionality, such as cumulative 
graphing and tight security. see intelms.com/581 and intelms.com/595 

2. We also provide a secure JSON API to receive raw data. 

Because Bluebird already integrates with all the labs (including the NHLS), the EMR/practice management system only has to manage one API. 

Ask your PMS/EMR vendor to contact support@bluebird.co.za to become Bluebird enabled.	

Testimonials	

"An asset to my practice. Lab reports can be accessed within seconds, trends displayed effortlessly ... simplifies communication with patients... “built-in 
recall for follow-up...very easy to use." Dr. Douwe Vellema	
"The time saved in not having to wade through piles of paper reports is significant" Dr. Christopher Lyddell	
"...convenient, efficient and reliable" Dr. Andre Kriel	
"...a pleasure to use...well designed...worked very well in practice."  Dr. Lou Pistorius	
“...a wonderful program...very rewarding and it has changed my practice infinitely for the better." Dr.Hadley-Grave	
"Bluebird is great. Saves paperwork." Dr. Marcus van Heerden	
"Extremely user-friendly, timesaving...medico-legally a lot more safe and acceptable" Dr. Paul Dalmeyer	
"The after sales support has been EXCEPTIONAL."  Dr.Mahesh Bhana	
"The system works very well and it gets better all the time"  Dr. Wilco Elof	

How to apply	

Please use intelms.com/subscribe to subscribe to the Bluebird Lab Service
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